Free Morning Seminar

“How to Build Unlimited
Referral Business”

Presented by Bill Cates
9:00 a.m. to 10:00 a.m.

at this Trade Mart
Compliments of your Trade Mart Exhibitors

Dont’t miss this dynamic, information-packed seminar
featuring Bill Cates, a nationally recognized expert in sales,

sales management and customer service.

As the owner of a successful publishing company, Bill brings
to his seminar 14 years of print buying experience. Add to this
his past experience as a customer service manager and trainer

with American Airlines, and you get a speaker with a strong

“buyer’s perspective” who has a clear vision of how to win new

customers and keep them loyal.

Bill will teach you effective ways for building a

referral business. As a result, you’ll have more fun
marketing and selling because you'll see an unlimited
supply of warm prospects, your customers will become
part of your sales force, and you will increase your

sales and customer loyalty.
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